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Highlights and Updates

MPHA, St. Paul PHA, and Metro HRA
are preparing to concurrently open
our Section 8 Housing Choice
Voucher waiting lists. MPHA's list
has been closed since 2008. The
three lists will open for online
applications between June 12-18.
MPHA will place 2,000 applicants
on the waiting list through a
random drawing from all
applications. The three agencies
are collaborating on a media and
outreach strategy to assure
widespread knowledge and
access across the Twin Cities.

In May, the Mayor and City Council
reappointed three members of the
MPHA Board of Commissioners (Isse,
Mohamud, and Beckmen) and
appointed two new MPHA
commissioners: Tessa Wetjen and
Sharmarke Issa (the latter as board
chair).

Minneapolis Highrise Representative
Council (MHRC) members and
staff, along with MPHA staff, joined
many others at the State Capitol on
May 6 for the Homes for All Rally to
make a big push for state bonding
for public and other affordable
housing. The Governor and DFL-led
House of Representatives have
infroduced bonding bills that
include an unprecedented amount
for public housing General
Obligation bonds. However, the
Republican-controlled Senate has
not entertained proposals for any
bonding this session.
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The pilot phase of MPHA's Quality
Maintenance Program began at
the Glendale Townhomes. QMP

uses a data-driven approach that

other large institutions, such as
hospitals and universities, have
adopted to identify common
maintenance issues and stop
problems before they start—saving
money and improving conditions.
MPHA'’s program combines a
careful analysis of maintenance
data with customized inspections
and resident feedback.

Project Lookout, a volunteer
highrise resident security program, is
an invaluable resource in helping to

keep MPHA highrises safe and
secure. The Minneapolis Highrise
Representative Council held its
annual citywide Project Lookout
training for the nearly 150 residents
who confribute thousands of
volunteer hours in their buildings
across the city.

Staff from MPHA'’s Research &
Analytics and Housing Choice
Voucher departments held a
Lunch-and-Learn session to share
the philosophy and techniques of
Continuous Improvement. Staff
shared how “CI"” led to a new
approach for determining rent
reasonableness that saved staff
time and improved the results.

April 2019
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MTW Public Housing and Housing Choice Voucher (HCV) Program

Favorable
(Unfavorable)

Sources YTD Budget YTD Actual Variance Variance %
Tenant Revenue -Rents & Other $ 7117932 $ 7,084,574 % (33,358) 0%
Public Housing Operating Subsidy $ 6,862,532 $ 6,333,948 % (528,584) -8%
HCV HAP Subsidy & Admin Fees $ 14372892 % 14,126,047 % (246,845) -2%
Other Revenues, Fees, & Grants $ 836,282 $ 964,892 % 128,610 15%
Transfers-In $ -3 - 3 - n/a
Total Sources $ 29,189,638 $ 28,509,461  $ (680,177) -2%

Uses
Public Housing Operations $ 15481913 $ 15174658 % 307,255 2%
Housing Choice Vouchers $ 14,580,974 $ 14,326,389 % 254,585 2%
MTW Initiatives $ 29,833 $ 9,276 % 20,557 69%
TotalUses $ 30,092,720 $ 29,510,323  $ 582,397 2%
Net Sources/(Uses) $ (903,082) $  (1,000,862) $ (97.780) -11%

Note: Because of the lack of a full year funding bill, HUD paid Public Housing Operating Subsidy through April 2019 based on 2018 subsidy information funded
at 88.7%. This caused the unfavorable variance which is expected to be resolved when HUD updates subsidy payments based on the 2019 appropriation
amounts. Given historical processing patterns, this may not be completely caught up until summer.

Year to Date (YTD) Expenses MTW Capital Fund Program
$25 $1.0
4 $20
Central Office $26
- gd'g7eted $]5
$10 $0.1
9155 35 4.
50 [

HCV Program $]46 2019 BUdgeT Spending YTD*

R Quality Maitenance Program
m Capital Improvements

*An additional $11.7 million is under obligation for capital projects YTD

In Millions of Dollars

Budget m Actual
April 2019
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Occupied Units*
725 14 181

295‘ ¥
6,054

households 30 9 9 D 3%

10,647

individuals n%ﬁrﬁ%ﬂiﬂ?ﬁd occupancy
4,837
= Glendale Highrise
m MHOP** m Scattered Sites

® Minnehaha Townhomes

Units Leased with Average Overall Turnaround Time***
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*At any given fime, units may be vacant due to normal unit turnaround or because they are undergoing renovations.
**Metropolitan Housing Opportunities Program (Hollman consent decree units owned and operated by third-parties)
“*Excluding unit fransfers April 2019



\ Public Housing Programs

Work Orders Opened and
Completed by Month
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m Opened Completed

Applicants on Waiting List
Family [ 5517
Near Elderly (50-61) | | I 5.315
Disabled (18-49) | EEGN 3.629

Elderly (62+) [} 620

Total

Completed

Emergency: 24 Hours 36
624

15

Urgent: 1 Day

After Hours Non-
Emergency: 2 Days

Important: 3 Days

Routine: 10 Days

1,324

Pest Confrol
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% Average
Completed Days
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\ Housing Choice Voucher Programs )

= Sponsor-Based

4,255

People Served by Program*
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‘ 338

5,588
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Average Housing Assistance
Payment per Unit, Year to Date
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Building Improvement Projects - Planning
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ADDRESS DESCRIPTION OF WORK STATUS
Elliot Twins Comprehensive building modernization Planning
2415N 3rd St Security pilot Planning
Scafttered Site Energy pilot project: single-family new construction Planning/Bidding
Scattered Site Energy pilot project: duplex new construction Planning/Bidding
Scattered Site Energy pilot project: fourplex new construction Planning/Bidding
Scattered Sites — Various sites 2019 Comprehensive modernization & energy Planning

upgrades

Hiawatha Towers Site security upgrades Planning
Cora McCorvey Center/1015 4™ Ave N HVAC system upgrades Planning

315 Lowry Facade repairs Awarding contract
Cedars Lowrises Roof replacement Awarding contract
901 4th Ave N Generator replacement Under contract; July

2019 start

Horn Towers & 1627 S 6th St

Elevator modernization

Under contract; July
2019 start

828 Spring Street NE

Heating system upgrades

Under contract; May
2019 start

2121 Minnehaha, 2728 E Franklin & 311
University

Main electrical switch gear & generator replacement

Under contract; May
2019 start

Development Projects - Active

ADDRESS

DESCRIPTION OF WORK

STATUS

Minnehaha Townhomes

16-unit new construction

Substantially complete

April 2019



Building Improvement Projects - Active

NEAP
Wi Olsg

W

PueLic HousING
AU oy Ty

ADDRESS DESCRIPTION OF WORK STATUS

2121 Minnehaha Ave Plumbing & fire alarm system replacement In progress
1515 Park Ave S Plumbing & shower replacement In progress
Horn Towers, 314 Hennepin, 1717 Washington, Fire alarm system replacement In progress
Hiawatha Towers, Elliot Twins, 630 Cedar

Scattered Sites — Various sites 2019 improvements: Roof replacement, structural In progress

repairs
1611 S 6th St Plumbing & fire alarm system replacement, sprinkler | In progress

system retrofit, apartment improvements including
creation of 6 ADA units; HVAC upgrades

3205 E 37" St & 3755 Snelling Ave

Plumbing, showers, fire alarm system replacement;
HVAC upgrades; apartment improvements

Substantially complete

1001 Washington

First floor lobby/security upgrades

Substantially complete

314 Hennepin, 1710 Plymouth, 1206 29 St NE

Elevator modernization

Substantially complete

Building Improvement Projects - Complete

ADDRESS

| DESCRIPTION OF WORK

STATUS

April 2019
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n Facebook followers u Twitter followers

3,850 383 415
83
410

Formal inquiries 3 800
received/addressed 405
(Channels include media,
social media, and 400
website contact forms) 3,750
395 394
3.732
f 3,700 390
Apr. 1 Apr. 30 Apr. 1 Apr. 30
Posts To celebrate #EarthDay, MPHA staff, residents, and community members Thanks to all of our partners & supporters for making
gathered this past weekend for a clean-up event in and around the this program a reality! @MPS_News @CityMinneapolis

25,997

Total reach

Glendale Townhomes neighborhood and Luxton Park. Thanks to the

volunteers, and a big shoutout to Prospect Park Association and The Home @YMCATwinCities #PohladFamilyFoundation

Depot in Northeast Minneapolis for providing the materials that made a @Jacob_Frey @CunninghamMPLS
beautiful morning of service so successfull

ﬂ:,’ Jacob Frey @ @Jacob_Frey - Apr 18

One of the proposals from 2018 | am most proud of is our Stable Homes, Stable
Schools program to provide housing to @MPS_News students facing homelessness.
That program is now up and running and working to connect families w/housing.
#mplsSOTC #SHSS

A el |

Stable Homes Stable Schools

L

17

Posts

12,400

Total reach

Top Performing posts for April

April 2019



Minneapolis Public Housing Board of Commissioners set to

Yk mshale.com/2019/05/13/minneapolis-public-housing-board-of-commissioners-set-to-get-first-african-
By Tom Gltaa " May 13,
2019

Sharmarke M. Issa, Minneapolis Public Housing Board of Commissioners chair designee
outside Mshale's office after an interview following his confirmation by the city's Housing
Policy and Development Committee. The full Minneapolis City Council is expected to
confirm his appointment on Friday, May 17, 2019. Photo: Tom Gitaa/Mshale

The Minneapolis City Council's Housing Policy & Development Committee voted 4-1
Wednesday to confirm the appointment of Sharmarke M. Issa as a member of the
Minneapolis Public Housing Authority board of commissioners and board chair designee,
following his appointment by Mayor Jacob Frey. The lone No vote was by Councilwoman
Lisa Goodman who stated she was not voting against the appointees but was expressing
her dissatisfaction with the lack of courtesy extended to departing board members.

Issa, 37, a prominent member of the Somali business community, is set to become the first
Africa-born person to chair the governing body of a public housing agency in a major US city
if confirmed as expected on Friday, May 17 by the full Council. He grew up in public housing
in the Cedar-Riverside area.
113
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The authority manages 5,000 public housing units, 42 high rise properties and 700 single
family homes. It also manages Section 8 vouchers for over 5,000 city residents that are
eligible for them.

The committee also approved the reappointment of Abdullahi Isse to a two-year term and
confirmed the mayoral appointments of Mikkel Beckmen and Tamir Ali Mohamud, both to
three-year terms. Under the charter that governs the authority, the Council appoints some
of the board members with the mayor appointing others, including the chair. Mayoral
appointments however need the full council’s confirmation.

If confirmed by the full Council, Issa will be chairing a nine-member board which sets the
budget and policy for the authority with the agency's executive director and CEO reporting
to it. The public housing authority budget was $107 million in 2018. Issa will be taking over
as chair from F. Clayton Tyler, a Minneapolis lawyer and former Minneapolis Urban League
chair.

“l grew up in public housing,” Issa said during a Mshale interview. “l understand very well the
issues and fears that exist from the residents’ point of view.”

Issa spent two years in the Utange refugee camp in Kenya before coming to the United
States in 1993 at the age of 11. He attended Minnesota State University, Mankato where he
received a bachelors in urban and regional studies and a masters in urban planning in 2005
and 2007 respectively.

Councilman Cam Gordon who chairs the Housing Policy & Development Committee praised
Issa for being willing to serve saying “We appreciate your willingness to get involved and |
am pretty sure you know what you are getting yourself into.”

Gordon was apparently referring to the controversies that have bedeviled the authority in
the last few years with affordable housing activists accusing it of wanting to privatize pubic
housing, a claim the authority has repeatedly denied.

“l do not support privatization,” Issa told Mshale. “I however want to see the authority come
up with a better way to address the long waiting list for public housing and a lottery system
might be the way to go.”

The long waiting list is just among the thorny issues awaiting Issa but more urgent might be
issues such as the controversial Rental Assistance Demonstration (RAD), an Obama
administration federal program meant to attract both private and non-profit investments to
public housing in need of dire repair. The MPHA has millions of dollars’ worth of repairs that
need to be done to its aging housing stock. Under RAD, tenants would need to be relocated
while repairs are done with the promise that they will go back to their units when repairs
are done. Public housing tenants however, many who are Somali, do not trust MPHA as they

fear the buildings will get privatized and that RAD is a backhanded way to push them out.
2/3



“There are definitely weighty issues awaiting me and some | can't talk about right now,” Issa
said. “But we do need to assure the tenants and make a sincere effort to earn their trust.”

About Tom Gitaa

Tom is the President and Publisher of Mshale and chair of the Minnesota Multicultural
Media Consortium (MMMQC). As Mshale founder, he did a lot of the reporting during the
humble beginnings of the newspaper. While he still does the occasional reporting, he now
concentrates on the publishing side of the news operation.Tom was also the original host of
Talking Drum, the signature current affairs show on the African Broadcasting Network (ABN-
America), which was available nationwide in the United States via the DishNetwork satellite
service. On the show, he interviewed Nobel laureates such as 2004 Nobel Peace prize
winner, Professor Wangari Maathai, the first woman from Africa to win the peace prize and
heads of states such as the president of The Gambia, Yahya Jammeh at State House, Banjul.
Tom has previously served in the board of directors of Global Minnesota, the sixth largest
World Affairs Council in the United States. He has also previously served as President of the
Board of Directors of Books for Africa, the largest shipper of donated books to Africa and.
He sits on the board of the United Nations Association.

3/3
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Waiting list for federal rent subsidies
opens, for first time in years

Thousands of applicants expected to get in line for Section 8
vouchers.

By Marissa Evans (http://www.startribune.com/marissa-evans/508696281/) Star Tribune

MAY 15, 2019 — 6:46PM

Next month, 7,500 Minnesota low-income residents will be allowed to join the wait for
federal rent assistance.

For the first time, the three largest public housing agencies in the state — Metropolitan
Council's Housing and Redevelopment Authority, Minneapolis Public Housing
Authority and St. Paul Public Housing Agency — are simultaneously opening their
waiting lists for Section 8 housing vouchers.

With dwindling waiting lists, the three agencies are making a joint push for people to
sign up online between June 12 and June 18.

The waiting list for the coveted vouchers is notorious for leaving people in limbo for
years. A chance to get on the waiting list — even if there will be just 7,500 slots available
across the Twin Cities —is expected to attract thousands of applicants looking for a
reprieve from rising rents.

Terri Smith, director of the Met Council authority, said that the agency has found
success in a lottery-style waiting list.

The agency has been able to open its list every two to three years using this method and
will select 2,000 people in a lottery to join the list. But this time, Smith said, they're
hoping to reach even more families by collaborating with the two other public housing
agencies.

"The worry comes back to we know the demand far exceeds the resources that are
available," Smith said.

Getting on the list is just the beginning. If prospective tenants receive a voucher, they
have only months to find a landlord willing to take it or else it's given to the next person
in line. Housing advocates and property owners have long debated whether landlords
should be required to accept Section 8 voucher holders.

During the sign-up period, people can use the public housing agency websites to join all
three waiting lists separately to increase their chances of success. All three agencies said
the applications will be available in different languages, with help available to fill it out.

In Minneapolis, it will be the first time in 11 years that the city's public housing authority
has opened its waiting list and used a lottery for voucher applicants. During the last
sign-up period, the agency saw 16,000 people apply in three days. The agency is planning
to assist the 503 people still on the voucher waiting list as of March before pulling from
the new one.

Minneapolis housing officials are optimistic that moving to a lottery system will allow
the agency to open the list more often, said Jeff Horwich, director of policy and external
affairs for the Minneapolis Public Housing Authority.

"Because of the difficulty of tracking people down or people concerned they're not on the
list and checking in, it's just a much more manageable approach," Horwich said.

That's exactly what happened when the St. Paul Public Housing Agency opened its
voucher waiting list in 2015 and used a lottery for the first time. The agency had 12,000
people sign up for the list but only took 3,500 names. Agency workers were able to get


http://www.startribune.com/local/
http://www.startribune.com/marissa-evans/508696281/

through the list more efficiently and found they had an easier time getting in touch with
people, said Louise Seeba, deputy executive director and general counsel for the St. Paul
Public Housing Agency.

"It's worked great," Seeba said. "We didn't have a waiting list that was closed for 15 years.
We had a waiting list that we worked through in four years."

Marissa Evans writes about social issues for the Star Tribune.

marissa.evans@startribune.com 612-673-4280 marissaaevans
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NEWS

Need rent help? Twin Cities Section 8 waiting lists to open for first time in years

$150 $9.69

$20.47
Jessie Fields, right, shows a neighbor on her same floor, Lloyd Anderson, a picture of her grandchild when he inquired about the grandchild Friday, Feb. 23, 2018.
She is a resident of Como by the Lake Apartments which was purchased by Aeon after residents learned that owners of the 99-unit-senior living building would
no longer accept federal Section 8 housing subsidies in 2015. Low-income residents of the senior living facility were saved from losing their homes by the
purchase. (Jean Pieri / Pioneer Press) n SIGN UP FOR NEWSLETTERS AND
ALERTS
By FREDERICK MELO | fmelo@pioneerpress.com | Pianeer Press
PUBLISHED: May 15, 2019 at 4:52 pm | UPDATED: May 15, 2013 at 8:20 pm
In June, three housing authorities that distribute rent assistance to low-income families MOST POPULAR

in the Twin Cities will do something that hasn’t been done in years — they’ll allow

I_ Online ranking says St. Paul
Is Minnesota’s worst city to
live in

applicants into a lottery to join waiting lists.

2_ Raze or preserve former
Como church? St. Paul City
Council members are torn

3. Swearing, yelling and tears
at sentencing of 18-year-old
involved in ‘retaliation’
murder in St. Paul

4. Taylor Swift thinks this St.
Paul Saints’ pitcher is
‘perfect”

Demand is expected to be huge, and opportunities slim. 5 VP Mike Pence makes
surprise visit to Newport
Nevertheless, a first-of-its-kind coordinated approach between Section 8 housing restaurant during recent

authorities in St. Paul, Minneapolis and the Metropolitan Council will triple efforts to help Minnesota stop



residents win a spot via lottery, opening the door a crack wider for a few. 6 Spring Cafe In Como Park

opens with new owners,

“We’re coming to the end of our wait list, and we need to open it again,” said Louise menu

Seeba, deputy executive director of the St. Paul Public Housing Agency. “We happened to
be coming to the end of our wait list at the same time as Minneapolis and Metro (HRA), so

it made sense. We saw this as an opportunity to serve those in need of affordable

housing better, and in a coordinated effort.” m

The last time the Met Council opened its waiting list for Section 8 housing vouchers — a
type of portable, federally backed rent help — some 36,000 households applied. Families
on the Met Council’s Section 8 waiting list typically wait two to three years. 1'

Through a lottery system, 2,000 of them were selected for the waiting list, or just 5 .
percent of applicants.

$111.99 $9.79

That was in 2015. Next month, in a coordinated effort, the Met Council’s Housing and
Redevelopment Authority, the Minneapolis Public Housing Authority and St. Paul Public
Housing Agency will all begin accepting online applications for the Section 8 “Housing

Choice Voucher” program at the same time.

Even the window is tight: Applications will be available only online from 8 a.m. June 12 to

noon June 18.

In the case of the Met Council’s Metro HRA, a lottery will again place 2,000 households on
the waiting list, an effort to keep wait times for housing within two to three years and

buffer the administrative burden.

LUNDS&BYERLYS

LundsandByerlys.com

“Online applications are more efficient, less time consuming and better for program
applicants because we can process more quickly,” Metro HRA Director Terri Smith said in
an email. “The process worked well in 2015 and we expect the same this time around.”
Applicants can apply using any computer, smartphone or tablet, and can come to Met
Council offices at 390 Robert St. in St Paul if they need staff assistance. By request,

materials can be translated into any of 60 languages.

The vast majority of applicants placed on the waiting list will be families already living,

working or attending school in the metro.
HOW SECTION 8 WORKS

In all, 10 housing authorities issue Section 8 vouchers throughout the Twin Cities region.

The Met Council, the seven-county metro’s regional planning agency, operates a
Housing Choice Voucher” program that helps low-income families pay for private rental

housing in Anoka, Carver, and suburban Hennepin and Ramsey counties.

Families typically contribute 30 to 40 percent of their household incomes toward rent,
and each month, the housing authority pays the difference directly to the property

owner.

Income restrictions limit Section 8 vouchers to families earning no more than $35,000 for
a one-person household, $50,000 for a four-person household, $58,000 for a six-person

household or $66,000 for an eight-person household.

The demand is huge, in part because housing production has failed to keep up with
population growth in the Twin Cities. The region, which is approaching a population of
3.1 million residents, has added more than 226,000 people since 2010, a 7.9 percent

increase.

Some experts consider a “healthy” housing vacancy rate to be 5 percent, the point at
which increases in housing costs largely follow inflation. With rental vacancy rates under
5 percent since late 2014, rents have grown three times as fast as they would have if they

followed inflation, according to the Met Council.

In all, the Metro HRA provides housing for more than 7,200 families throughout nearly



100 cities and townships, making it the largest administrator of the federally funded

Housing Choice Voucher program in the state.

While it may take years to whittle down waiting lists, many families sign up to be on

multiple lists, which helps turnover.

About 60 Metro HRA housing vouchers turn over each month, freeing up roughly 720

spots each year.

ST. PAUL: WAITING LIST LOTTERY TO PLACE 3,500

The last time the St. Paul Public Housing Agency opened its Section 8 waiting list was in
September 2015, when more than 12,000 households applied for 3,500 spots. The
housing agency expects to receive even more applications this year, but the number of

spots hasn’t changed.

Officials say the goal is to limit the waiting list to what they can reasonably administer,

and serve households within three to five years.

The St. Paul PHA is taking a greater focus than in years past on both homeless and
veterans. In its application guidelines, the agency said it has broadened the definition of
military veterans to include those who are not eligible for assistance through the local

Veterans Administration.

The St. Paul Public Housing Agency whittles its Section 8 waiting list down by 500 families
ayear, either by distributing new vouchers or through attrition. It receives more than $38

million a year in federal funding that goes directly to private landlords.

Prior to 2015, “we would have a long, long list, and it would last maybe eight years, and
by the time you got to the end of the list it was pretty stale — people had moved out of
the area, or died, or had gotten new jobs and weren’t in need anymore,” Seeba said. “We
want to meet current needs. When people’s names come up for a housing subsidy, we

want to be able to place them.”

The St. Paul PHA serves more than 4,700 households through the Housing Choice
Voucher Program. More information about the St. Paul PHA’s Section 8 program is at

stpha.org/section-8.

The Minneapolis Public Housing Authority

RELATED ARTICLES will place an additional 2,000 applicants on
® Raze or preserve former Comao church? its waiting list.

St. Paul City Council members are torn

In online contest, St. Paul lags in votes to  To apply for the Met Council, St. Paul and
icundt new courts at Battle Creek Rec Minneapolis waiting list lotteries, visit
enter

WaitlistCheck.com/metro,

Ramsey County’s downtown St. Paul

overnight shelter to stay open through WaitlistCheck.com/stpaul and
Dec.31 WaitlistCheck.com/mpha, respectively,
* Spring Cafe in Como Park opens with between 8 a.m. June 12 and noon on June

new Owners, menu
18.

Online ranking says St. Paul is
Minnesota’s worst city to live in

Frederick Melo

Frederick Melo was once sued by a reader for $2 million but kept on writing. He came

to the Pioneer Press in 2005 and brings a testy East Coast attitude to St. Paul beat

reporting. He spent nearly six years covering crime in the Dakota County courts

before switching focus to the St. Paul mayor's office, city council, and all things
neighborhood-related, from the city's churches to its parks and light rail. A resident of Hamline-
Midway, he is married to a Frogtown woman. He Tweets with manic intensity at @FrederickMelo.

¥ Follow Frederick Melo @FrederickMelo

As you comment, please be respectful of other commenters and other viewpoints. Our
goal with article comments is to provide a space for civil, informative and constructive
conversations. We reserve the right to remove any comment we deem to be defamatory,
rude, insulting to others, hateful, off-topic or reckless to the community. See our full terms

of use here.
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Voice of the Five Thousand

Councils set to elect new Project Lookout volunteers

officers this month!
Attend your resident council and vote!

Residents learn about the importance of strong
resident councils and resident council leadership at
the N/NE Area meeting last month at 1015 4th
Ave. N.

In highrises across the city, residents will vote this
month for resident council officers, an MHRC board
member, and an MHRC board alternate.

At last month’s Area meetings, residents discussed
the importance of resident councils, which are the
official resident voice for a highrise community,
where residents have the opportunity to come
together to discuss and act on common concerns.

MPHA management staff is required to attend
resident council meetings to listen and respond to
resident concerns and report on current highrise
issues. VOAMN staff also attend resident council
meetings to report on programs for residents.

All residents are members of their highrise’s
Continued next page

attend city-wide training

Project Lookout volunteers from across the city
attended a training last month at 1015 4th Ave. N.

According to MPHA Director of Operations Mary
Boler (photo, below), in 2018 Project Lookout vol-
unteers registered over 44,977 highrise guests.
Additionally, they observed and reported numer-
ous concerns to help keep their communities safe.
Boler attended a recent city-wide Project Lookout
volunteer training to stress the importance of Pro-
ject Lookout to MPHA and to thank volunteers for
their service. Over 100 of these dedicated volun-
teers from 28 highrises across the city attended

the training, which was held at
the Cora McCorvey Health and
Wellness Center (1015 4th Ave.
N.)

The six-hour event included

\ training by MPHA Security Man-
ager Heidi Buegler on the im-
portance of volunteer
Continued on page 3




Resident councils continued...

resident council. Resident council officers have the
important task of planning and running meetings
where resident interests such as security, building
maintenance and modernization, as well as plans
for social events can be discussed and acted upon.
The officers are also responsible for ensuring that
resident council funds are spent and managed
within established guidelines.

The Department of Housing and Urban
Development (HUD) requires that there be at least
five officers for each resident council. A treasurer
must be elected to manage and report on resident
council funds. Other positions typically include a
president, vice president, and secretary, along with
a 5th officer position defined by each resident
council’s bylaws. MHRC board members will
represent their building’s residents by attending the
MHRC board meetings every other month and
reporting back to their resident council on matters of
citywide importance, including MPHA policies and
practices and national public housing tenant issues.

Do you have ideas for, or concerns about, your
highrise or public housing in general? If you do, go
to your resident council meeting this month to
nominate and vote for officers and MHRC board
members who you think will best represent your
interests. Better yet, if you have the time and
positive energy to be a resident leader, run for a
position yourself. The MHRC will provide training
and on-going support (see training notice on back
page).

Look for fliers posted in your building to find out
when your resident council is holding elections or
call the MHRC office at 342-1330 to find out more
information about your resident council.

Gole Guri, oo Awooda leh waxa uu

abuuri karaa Bulsho Caafimaad leh

Hadaba doorashada dhici doonta bisha May waa
fursad muhim ah, waana xilliga doorashada Golaha
Guriga ee dhismaha aad deggan tahay

marka haddii aad qabtid fikrado iyo talooyin

waxgabad uleh Bulshada, fadlan ka geyb gaado shirka
dhici doono Bisha May, dooro xubnaha Golaha Guriga,
ka hadal danaha aad leedahay ee Arimaha Beesha. Isla
-markaa waad nogan kartaa xubin ka mid ah Golaha,
Hay’ada MHRC waxay kuu furi dontaa tababar, iyo
Aqoon-sweydaarsi.

Xubnaha Golaha Guriga waxay mas’uul ka yihiin
Hirgelinta xeer hoosadka Guriga, la shageynta
Hay’adaha Adeega. Hadaba Haddii aad garan karin
xilliga shirka Golaha Guriga aad degan tahay fadlan la
soo xiriir telefoonka Hay’ada

342-1334.

MPHA prepares for HUD

Inspections
Asks residents for help

MPHA Regional Manager Tami-
ka Baskin (photo, left) attended
the N/NE Area meeting in April
to talk to residents about HUD’s
anticipated Public Housing As-
sessment System (PHAS) in-
spections. Although MPHA has
not yet been notified of inspec-
tion dates, they are due for an
inspection and expect notifica-
tion any day. Baskin said that
HUD has reduced the notification period from one
month to 15 days. Only a random sampling of apart-
ments will be inspected. MPHA will notify residents via
a hand-delivered notice. Baskin said it is even more
important that residents let MPHA know of any prob-
lems in their apartments. MPHA Operations Director
Mary Boler said the five areas where the most points
could be lost in apartments are:
e Clogged drains or clogged toilet
e Any type of water leak or faucets not working
properly
e Stove burners, exhaust fan or oven not working
properly
e Gas leak or flammable materials stored in the
apartment
e Trip Hazards or sharp edges
Residents are asked to call the Workorder Center at
612-342-1585 to report any repairs needed in their
apartments. MPHA staff is also in the process of con-
ducting pre-PHAS inspections.
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tive Living update

Residents help shape the City’s plan for improving
transportation through a dot prioritization exercise at
the April N/NE Area meeting.

Minneapolis Public Works is in the process of de-
veloping the Minneapolis Transportation Action
Plan, a 10-year action plan to guide future plan-
ning, design and implementation of transportation
projects for all people in all the ways they move
around in the city.

Resident comments will help guide which actions
are taken to meet the City’s pedestrian goals: im-
proving safety and increased comfort; and transit
goals (key part of reaching climate goals): in-
crease ridership, and improve reliability, conven-
ience and comfort.

Project Lookout training continued...
professionalism—which includes appearance,
good attendance and a positive and helpful atti-
tude towards guests— effective communication
skills, maintaining personal safety, how to write a
useful incident report, and more.

Another important part of the training was giving
volunteers the chance to practice how they would
respond in difficult situations and to challenging
individuals through
role play activities
(photo, left). Min-
L~ Tl - neapolis Police De-
\' [ partment Officer
i Kyle Ruud with the
4th Precinct Com-
munity Response

3
“«*‘ Team (photo, be-

low) spoke to volunteers about his work and coop-
eration with MPHA on illegal drug-related activity in

and around the highrises and how volunteers can
most effectively communicate their concerns in this
area.

May is Mental Health Month

GOING TO A COUNSELOR OR
THERAPIST WHEN YOU'RE FEELING
SAD OR OVERWHELMED SHOULD BE
AS NORMAL AS GOING TO THE
DOCTOR WHEN YOU HAVE THE FLU.
LET’S END THE STIGMA ABOUT
MENTAL HEALTH!

If you are taking steps to care for your mind, body, and
soul but still feel like you are struggling with your men-
tal health, visit MHAScreening.org to check your symp-
toms. It’s free, confidential, and anonymous. Once you
have your results, MHA will give you information and
help you find tools and resources to feel better.

The Active Living Initiative is supported by the Minneapolis
Health Department with Statewide Health Improvement Program
funding, Minnesota Department of Health.

JOIN PROJECT LOOKOUT!

If you want to join Project Lookout, ask your
building’s Project Lookout Coordinator for an
application or call the MHRC at 612-342-1330.
Volunteers who join now and work a required
number of hours will also be able to attend the
Project Lookout Cookout in June —an annual
city-wide volunteer recognition event!



Attention all resident
council officers
elected in May!

Residents of the Elliot Twins are participating in a
series of meetings with MPHA staff, as well as
staff from VOAMN and MHRC to review, line by
line, a draft relocation agreement document which
is a required part of the Elliot Twins redevelop-
ment project. This is the first Rental Assistance
Demonstration (RAD) project undertaken by
MPHA. Residents have also met with Legal Aid to
ensure that resident interests are safeguarded.

ALIVESKICKIN

THESE SENIORS RoCK

The Ultimate

NEIGHBORS’ NIGHT OUT

. REGISTER TODAY!
\
LVE mus““g,ﬁ:«‘:;ém LIMITED SEATING
STORYTELLINE
Dancing in the Aistes 612-344-2209
andFREE food & drink! or visit us at

the Cora McCorvey Center (CMC)
1015 4th Ave. N., Minneapolis

Thursday, June 6th, 2019
5:30: VIP Welcome Party & 6:30: Show
Bloomington Center for the Arts
1800 W Old Shakopee Rd
Bloomington, MN 55431

3 PICK UP LOCATIONS / BUSES WILL LOAD Promptly @ 4:30 PM

600 18th Ave N., Mpls, MN 55411 1015 4th Ave N., Mpls, MN 55405
The Downtown Library: 300 Nicollet Mall, Mpls, MN 55401

TIcKETs: $34 FREE

Until they last

PRESENTING SPONSORS

Pases Prrovers
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The Highrise Lowdown is a publication of the Minneapolis
Highrise Representative Council, 1015 4th Ave. N.,
Minneapolis, MN 55405. The Lowdown will print reader
responses as space permits; we reserve the right to edit all
submissions. Send submissions to the address above or to
jstumme@mplshighrise.org. Call 612-342-1331 for more
information.

Officer training is required in order for your
resident council to receive Laundry Project and
Resident Participation funds. Newly-elected and
re-elected officers must attend one of the two
training sessions offered:

¢+ Wednesday, May 29, 9:30 a.m.— 2:00
p-m. at 1815 Central Ave. NE; or

¢ Thursday, May 30, 4:30—7:30 p.m. at
630 Cedar Ave. S. (Pavilion)

There is always new information shared at these
trainings, presented in a way that is interesting and
fun! A free meal will be provided as well as a $10
cash transportation stipend at the end of the
training. Sign up with your VOAMN social worker
after the election! You will receive a reminder post
card in the mail. Note: These trainings are for resi-
dent council officers only; MHRC board member
training will be at the July 18 MHRC board meet-

ing.

ﬁis Month’s Events

Thursday, May 2, 9:30 a.m.: MHRC Executive
Committee meets at 1015 4th Ave. N.
Tuesday, May 14, 1:00 p.m.: Laundry Project
Committee meets at 1015 34th Ave. N.
Thursday, May 16, 9:30 a.m.: MHRC Board
meets at 314 Hennepin Ave.

Monday, May 20, 9:30 a.m.: Active Living
Committee meets at 1015 4th Ave. N.
Tuesday, May 21, 1:30 p.m.: MHRC Mainte-
nance, Modernization and Management Com-
mittee meets at 1015 4th Ave. N.

Wednesday, May 22, 12:00 p.m.: Resident
Advisory Board meets at 1001 Washington Ave.
1:30 p.m.: MPHA Board of Commissioners
meet at 1001 Washington Ave. N.

Thursday, May 23, 9:30 a.m.: Security Advi-
sory Committee meets at 1015 4th Ave. N.
Wednesday, May 29, 9:30 a.m.: Officers’
training at 1815 Central Ave. N.E. (see notice
above)

Thursday, May 30, 4:30 p.m.: Officers’
training at Cedars Pavilion (630 Cedar) (see
notice above).




	Monthly Performance Report April 2019
	mshale.com-Minneapolis Public Housing Board of Commissioners set to get first African immigrant chair
	Minneapolis Public Housing Board of Commissioners set to get first African immigrant chair
	About Tom Gitaa


	Waiting list for federal rent subsidies opens, for first time in years - StarTribune.com
	Need rent help - Twin Cities Section 8 waiting lists to to open for first time in years - PioneerPress
	May 2019 Lowdown



