
 

 
1001 WASHINGTON AVENUE NORTH MINNEAPOLIS, MN 55401-1043 PHONE: (612) 342-1400 FAX: (612) 342-1407 WWW.MPHAONLINE.ORG 

EQUAL HOUSING OPPORTUNITY – EQUAL EMPLOYMENT OPPORTUNITY 

FAQs: Section 8 Housing Choice Voucher Waiting List (2019) 

 
Q: When is the waiting list open?  
A: The application period opens at 8 AM on Wednesday, June 12, 2019. The website will accept 
applications 24 hours per day until 12 PM (noon) on Tuesday, June 18, 2019. Applications must be 
complete and submitted by this time. To apply for MPHA’s waiting list, visit www.WaitlistCheck.com/MPHA 

Q: How will applications be selected for the final waiting list? 
A: After the application period closes, 2,000 applications will be randomly selected for placement on the list. 
It does not matter when you apply during the application period. Every application has an equal chance of 
being selected for the lottery. MPHA will award 95 percent of waiting list placements to applicants who live, 
work, or attend school in Minneapolis. The remaining five percent of waiting list placements will be awarded 
to any other applicant. 

Q: Do I have to apply separately for the three different lists?  
A: Yes. MPHA, St. Paul PHA, and Metro HRA are all opening our lists at the same time. You will need to 
apply to each list, using the website addresses on the official notice (you can also find the applications on 
each agency’s web site). Each agency will have a separate random drawing for waiting list placement.  

Q: I do not have a computer with Internet access. How can I complete the application?  
A: You can apply with any Internet-connected device, including a smartphone or tablet. You can also find a 
computer at your local library (to locate your nearest Hennepin County Library, call 612-543-5669).  MPHA 
will have a limited number of computer terminals available in our main office during normal business hours. 

 (FAQ continues on back) 

Reasonable Accommodation/LEP: Applicants with a qualified disability who need an alternative 
format, reasonable accommodation, or assistance in completing the waiting list application or 

applicants needing free language assistance may call 612-342-1975, email at 
HCVwaitinglist@mplspha.org, or notify MPHA by U.S. mail: MPHA HCV – Waiting List, 1001 
Washington Avenue North, Minneapolis, MN  55401.  Hearing impaired individuals needing 

accommodation may call TDD/TTY Minnesota Relay at 1-800-627-3529. 
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Q: Can someone else sign up for me?  
A: Yes, if you are comfortable having someone provide the required information. Please be advised that by 
submitting the application you are certifying that all information you provide is true and complete. 

Q: What information will I need to apply? 
A: You should have the names, dates of birth, and social security numbers for all household members who 
are going to be living with you. There will be a section for household income information (including the 
income of any children over 18 who live with you). If you are not entirely sure of this income information, be 
as accurate as you can; we will verify all information later.  

Q: What if I don’t have a permanent address of where I am living? 
A: You will have an option to provide MPHA with any address where we can reach you by mail. You can 
also use General Delivery along with city and ZIP code, or a PO Box.  

Q: I do not speak, read, or write English. Can I apply in other languages? Can I get an interpreter?  
A: You can translate the application into 60 languages using a built-in Google Translate feature. You may 
also call 612-342-1975 to set up an appointment to come into our office and we will arrange a free 
interpreter. 

Q: I began my application but lost my Internet connection in the middle. Can I continue it?  
A: If you did not submit and receive a confirmation number, you will need to start the application over. 

Q: I requested a reasonable accommodation and have not heard anything.  
A: Please contact the waiting list help line at 612-342-1975. Let us know you have made a request and have 
not been provided with a response.  

Q: How do I check the status of my application?  
A: Keep the receipt you receive by email after you submitted your application and remember the username 
and password you created. Soon after the application period closes, we will post status information to 
www.WaitlistCheck.com. You will use the username and password you created with your application to 
check your status. If your application is marked “ACTIVE,” you are on the waiting list. You will be required to 
create an account using the PIN specified on your application receipt. If your application is marked 
“INACTIVE”, you were not selected in the lottery and are not on the waiting list.  

Q: Can I call you to find out my status on the list?  
A: Unless you have requested a reasonable accommodation based upon a qualified disability or the need for 
language assistance, you must check www.WaitlistCheck.com for your status. 

Q: I am nervous about putting my information on this site.  How do I know it’s secure?  
A: The website is protected using industry-standard SSL (Secure Socket Layer) technology and is hosted on 
dedicated servers in a secure data center. All sensitive data and Personally Identifiable Information, 
including social security numbers, are encrypted.  

Q: I am already on the Section 8 waiting list. Do I need to re-apply? 
A: No. We will go through everyone on our current waiting list before we pull applications from the new list. 
However, you may wish to apply for the other two housing authorities’ lists at this time.  

http://www.waitlistcheck.com/
http://www.waitlistcheck.com/

