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EQUAL HOUSING OPPORTUNITY – EQUAL EMPLOYMENT OPPORTUNITY 

 

The property owner or the property owner’s representative MUST be present at the move-in 
inspection.  You cannot represent the Property Owner. 
 
To learn the status of the inspection, please contact the property owner directly.  
 
Your portion on your rent burden worksheet is an ESTIMATE.  The amount on the Rent 
Notification Letter you receive after the file is processed is the actual portion you need to pay.  
If there is a difference, you must work that out with your landlord.  HUD’s approved processing 
time is up to 60 days. 
 
All changes in household composition or income must be reported to your worker in WRITING 
within 30 days of the change occurring.  You must complete the household change form 
(available in our offices or at www.MPHAOnline.org) and provide documents that verify the 
change.  We cannot process an interim rent change without the supporting verifiable 
documentation of the change.  
 
Effective June 1, 2017 the rental subsidy start date can be effective the date the unit passes 
HQS Inspection, if the participant has possession of the unit and the participant has fulfilled 
their previous lease agreement.  If you move into the unit before it passes inspection or you are 
approved to lease a unit in Minneapolis, you will be responsible for the full contract rent.  We 
highly recommend that you do not move in until you have a passed inspection, and if you are 
porting into Minneapolis, have cleared the background check. 
 
As a participant of the Housing Choice Voucher program, you are required to pay at least $75 
dollars towards your rent.  If it is determined that you have not been paying the appropriate 
amount towards your rent, and an overpayment of HAP has occurred, you will be required to 
sign a repayment agreement. 
 
If you have repairs that need to be completed in your unit, please notify the property owner 
before contacting our offices.  We suggest that you provide a written request to the property 
owner.  You should always keep a copy of that request for yourself, and if the repairs are not 
completed, please contact Inspections to schedule a complaint inspection.   The Inspection 
Administrative Assistant can be reached at 612-342-1211. 
 
Federal regulations state that you can only move once every 12 months.  Please research the 
unit and neighborhood you have chosen to make sure it will be a safe neighborhood 
environment and comfortable home for you and your family for the entire year.  
http://www.ci.minneapolis.mn.us/police/statistics/index.htm  
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